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FORWARD 
 
The purpose of this synthesis report is to present key findings from the “We the Peoples” initiative to 
illustrate the potential of using perception data for Sustainable Development Goals (SDG) monitoring 
and review activities.  It is not meant to serve as a step-by-step guide on collecting perception data.  
Moreover, while the report will recommend increasing the political space for collection, analysis and use 
of perception data, it will not make specific policy recommendations based on findings of perception 
data polls and activities referenced in the report. 
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EXECUTIVE SUMMARY 
 

he “We the Peoples (WTP)” pilots were conducted to: 1) illustrate the potential of perception data for 
monitoring and reviewing SDG activities; 2) build interest in some of existing tools that can be used to 
collect such data; and 3) showcase how the UN system, academic and civil society partners can assist 
governments in this endeavour.   
 
The immediate objective of the WTP Pilots was to advocate for the inclusion of perception data in a 
select number of 2017 High Level Political Forum (HLPF) Voluntary National Reviews (VNRs) and to show 
that perception data can provide insights on government policies and social norms.  The long-term 
objective is to get governments to recognize the added-value in using such data as a complement to 
objective indicators, particularly in areas such as improving service delivery and real-time decision-
making. 
 
The data were collected from 17 countries in Asia, Central and South America, Africa and Europe and 
reflect views from people living in developing as well as middle and high income countries.  The WTP 
partner organizations—UNICEF, World Food Programme (WFP), Institute of Development Studies (IDS) 
and UN SDG Action Campaign— used different modes of data collection, namely mobile phones, live 
calls, the internet and participatory research.  A key motivation was to generate data and information 
that could be considered by governments and other duty-bearers to improve SDG implementation 
(policy-making and monitoring).   
 
The process involved UN country offices (UNICEF, WFP, UNDP) working within United Nations country 
teams (UNCTs) and with governments, civil society organizations, and ordinary people.  The success of 
the pilots is also largely attributable to inter-organizational collaboration between UNICEF and WFP as 
well as active engagement with IDS and UN SDG Action Campaign.  
 
The pilots provide evidence that there is an appetite for perception data.  Moreover, such data is 
indispensable because it can complement official statistics, fill data gaps, and improve development 
results by considering people’s viewpoints on issues like service delivery.  For instance, findings show 
that awareness about the SDGs in the pilot countries is limited.  In addition, whereas the highest ranking 
priorities in assessed countries are reducing poverty (SDG 1) and promoting health (SDG 3), some of the 
lowest ranking priorities are gender equality (SDG 5) and industry, innovation and infrastructure (SDG 9).   
 
The pilots further reveal that there is consensus that anti-poverty and food assistance measures are 
needed but some people are not aware of social protection programs.  In addition, respondents are 
dissatisfied with access to health care and the quality of health services received.  Regarding gender, 
results indicate that there is a need for information campaigns challenging gender-based violence and 
gender inequity as they are still deeply rooted in social norms.  Respondents also informed that they 
think mobile phone rates need to be cheaper and internet connectivity needs to improve.  Finally, 
although there are several mobile and web-based tools amplifying people’s concerns, it is important to 
also ensure that voices of marginalized communities and people without access to technologies are 
included.  

T 
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I. INTRODUCTION 
 

This report presents some of the main findings from different pilots that gathered perception 
data on the SDGs, using quantitative as well as qualitative methodologies. In addition, it 
identifies some lessons learned and offers some recommendations on how perception data 
might be integrated into SDG follow-up and review/monitoring activities.  The overall aim is to 
illustrate that perception data can inform SDG implementation and decision-making and 
stimulate a broad discussion about the potential and utility of such data. 
 
The opening words of the United Nations (UN) Charter’s Preamble, "We the Peoples of the 
United Nations," can be interpreted as a phrase affirming that ordinary people have a right to 
participate in international affairs and decision-making.  The right of people to voice their 
concerns and participate in policy-making, directly or through freely chosen representatives, is 
also enshrined in Article 21 of the Universal Declaration of Human Rights of the United Nations.i  
However, until recently, people have only indirectly participated in global decision-making, via 
civil society and non-governmental organizations.  During consultations leading to the adoption 
of the SDGs, national governments with support from the UN system took a conscious decision 
towards increasing the involvement of different stakeholders in the deliberations on what the 
new Agenda should include, from civil society, the business sector and academia as well as the 
broader public.  In the SDG era, the increase in access to mobile telephony services is 
facilitating interactions between people, governments and international institutions and 
enhancing the capacity of ordinary people to directly engage in global processes.  Mobile tools 
are making it easier, cheaper and faster to solicit views from people all around the world, 
including those who were previously too remote or too dangerous to reach.   
 
Many people have a different understanding about what perception data is, so it is imperative 
to outline some of its distinguishing attributes.  Perception data is collected directly from 
people/constituencies and aims to understand their personal views/perceptions on key topics 
(e.g. healthcare, education).  Moreover, perception data polls/surveys differ from other 
instruments like traditional household surveys in that the main motivation is to uncover what 
people think and solicit their views on specific issues.   
 
In the context of the 2030 Agenda, collecting perception data is critical because it provides 
ordinary people opportunities to express their opinions and promotes inclusion.  Since 
perception data represents a different type of data that can empower people and lead to better 
development policies, collecting it is in line with the call for a “data revolution” advocated by 
the Independent Expert Advisory Group on a Data Revolution for Sustainable Development 
(IEAG) in its report, A World that Counts.  The Ministerial Declaration of the 2017 HLPF also 
gave a nod to perception data by acknowledging that various forms of data need to be 
collected to achieve the SDGs, quantitative and objective as well as qualitative and subjective. 
 

There is a “need for improved and coordinated collection, analysis, dissemination and use 
of statistics and high-quality, accessible, timely and reliable data disaggregated by income, 
sex, age, race, ethnicity, migration status, disability, geographic location and other 
characteristics relevant in national contexts.  We acknowledge that the voluntary national 
reviews reflect this as a persistent challenge and we urge countries to further strengthen 

http://www.undatarevolution.org/wp-content/uploads/2014/11/A-World-That-Counts.pdf
http://www.un.org/ga/search/view_doc.asp?symbol=E/2017/L.29&Lang=E
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collaboration at bilateral, regional and global levels for capacity-building and sharing of best 
practices in this regard. In addition, we note the importance of evidence-based and data-
driven decision-making and innovation, and the need to build capacity for producing, 
analysing and using various forms of data, both quantitative and qualitative, to achieve 
the Sustainable Development Goals.” (E/2017/L.29 - E/HLPF/2017/L.2)  

 

I.i. Why Collect Perception Data? 
 

erception data is unquestionably gaining prominence.  Governments and international 
organizations are increasingly realizing that understanding people’s needs and soliciting their 
views leads to better policies and better results.  This is partly because several impact analyses 
and case studies on civic engagement in governance, like Gaventa and Baretta (2010) and Wong 
(2012), provide evidence that involving people in the design and monitoring of development 
projects leads to better development results, particularly in areas such as service delivery.  
Ianchovichina, Mottaghi, and Devarajan (2015) provide further justification for collecting such 
data by arguing that standard quantitative indicators failed to capture popular discontent that 
resulted in the revolutions of the 2011 Arab Spring because they ignored perception data from 
World Values Surveys showing that life satisfaction and measures of subjective well-being were 
low.  A similar observation was made by Stiglitz, Sen and Fitoussi (2009) during the MDG era 
when they noted that there is often a gap between official indicators of socio-economic 
phenomena and people’s perception of the same phenomena.   
 
A number of surveys and polls like the World Values Survey (WVS), Gallup World Poll (GWP), 
and the Global ‘barometers’ (Latin America, Asia, Arab region and Africa) now regularly collect 
perception data (IEAG, 2014).  For instance, to monitor food security, the sixth round of WVS 
asks: “How often have you or your family gone without food to eat in the last 12 months?”  
Moreover, multi-topic household surveys like Living Standards Measurement Surveys (LSMS), 
Demographic and Health Surveys (DHS) and Multiple Indicator Cluster Surveys (MICS) now also 
include select questions to ascertain perceptions around specific SDG issues.  DHS ask questions 
soliciting individual perceptions on issues such as female genital cutting and MICS ask questions 
on life satisfactionii as well as attitudes towards gender based violence to gather insights on 
how girls and women are perceived within a given society.   
 
 
 

 
 

P 

“(The data revolution in sustainable development) is the integration of new data 
with traditional data to produce high quality information that is more detailed, 

timely and relevant for many purposes and users…Ultimately, more empowered 
people, better policies, better decisions, and greater participation and 

accountability (lead) to better outcomes for people and the planet.” – IEAG 

http://www.worldvaluessurvey.org/wvs.jsp
http://analytics.gallup.com/213704/world-poll.aspx
http://globalbarometer.net/
http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTRESEARCH/EXTLSMS/0,,contentMDK:21478196~menuPK:3359066~pagePK:64168445~piPK:64168309~theSitePK:3358997,00.html
https://dhsprogram.com/What-We-Do/Survey-Types/DHS.cfm
http://mics.unicef.org/
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It is also important to underscore, at the outset of this report, that perception data is not a 
replacement for official statistics compiled by governments, but a complement to official 
figures.  One of the lessons-learned from the MDGs is that administrative data, censuses and 
surveys produce useful information for generating ‘objective’ indicators but one of the benefits 
of perception data is that they provide insights into social norms and bottlenecks affecting 
public services delivery. Hence, collecting perception data is valuable because it can be used to 
verify whether objective official indicators match people’s perceptions during a given period.   
 
The report consists of five sections:  The first two sections delineate the purposes of the WTP 
project and describe the collaborating partners.  Then a section on methodology presents the 
tools that were used to collect data and discusses how data were collected.  This is followed by 
a section synthesizing select key results from the different pilots.  The final section presents 
some of the lessons learned and offers some recommendations on possible next steps.   

 
Proposed Methods and Tools for Data Collection 

 
 

 
 

 
 

 
   

II. WTP PLAYERS AND PURPOSE OF THE WTP INITIATIVE 

WTP is a loose coalition of UN organisations and partners interested in collecting perception 
data to improve SDG processes.  At the moment, this cross-institutional initiative consists of 
UNICEF, World Food Programme (WFP), Institute of Development Studies (IDS), SDG Action 
Campaign and Global Pulse.  Preliminary discussions have also been held with entities like 
UNESCO, regarding the “Generation What?” project, and the World Bank’s Global Partnership 
for Social Accountability (GPSA), but these two groups did not collect data for the 2017 pilots.iii 
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Better Development 
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Improved Service Delivery

Insights into Social Norms
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Organizations like UNICEF and WFP have a comparative advantage in that they work directly 
with governments on a daily basis and have a strong country level presence, even in fragile 
states and countries experiencing emergencies.  Consequently, a key motivation for these 
organizations is collecting actionable perception data, i.e. data that can be used to refine 
programmes and improve service delivery.  On the other hand, entities like SDG Action 
Campaign and Global Pulse are special initiatives that engage in advocacy and technical 
assistance but they do not have a field presence.  As a result, for the 2017 WTP pilots, entities 
like SDG Action Campaign did not collect perception data with the intention of including results 
in Member States’ VNRs.   
 
The immediate objective of the 2017 WTP pilots was to collect, analyse and present perception 
data to governments in order to better understand people’s preoccupations, service delivery 
bottlenecks and social norms.iv  For UNICEF, this effort also included convincing governments in 
pilot countries to incorporate such data into their countries VNR report to the UN HLPF.  The 
long-term objective of WTP is to increase the political space for using this type of data – 
together with official data – to better inform policy-making, decision-making and programmes.  
In other words, in the long-run, governments would recognize the value of using perception 
data and would invest in this type of data, in order to improve service delivery, modify social 
norms and inform real-time decision-making.  
 
Agenda 2030 is a people-cantered agenda and it recognizes the importance of the public’s 
involvement in realizing global goals and monitoring SDG progress.  The following section 
presents some existing tools that can be used to collect perception data and promote peoples’ 
participation in SDG processes.
 
 
 
 
  

Main organizations involved with WTP Pilots in 2017 
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III. METHODOLOGY 
 
The WTP pilots were conducted in 17 countries reporting to the HLPF in 2017.  One of the pilot 
countries is located in Africa, another in Central America, three in South America, five in Asia 
and seven in Europe.  The following tools facilitated data collection: UNICEF’s U-Report; WFP’s 
mobile Vulnerability Analysis and Mapping (mVAM); and UN SDG Action Campaign’s MY World 
2030 survey.  IDS relied on participatory research methods. 
 
These tools provide channels for people to amplify their voices, concerns, opinions, and 
aspirations.  Information and Communication Technology (ICT) tools like U-Report, mVAM and 
MY World were particularly useful because they can collect real-time data inexpensively. They 
also make it possible to reach communities all around the world, including people that were 
previously too remote or too dangerous to reach.  Pilots using U-Report were conducted in 
Brazil, Chile, Guatemala, Indonesia, Thailand and Zimbabwe. The pilot using live calls and the 
mVAM tool was conducted in Zimbabwe.  The MY World 2030 on-line surveys were 
implemented in Argentina, Japan, Malaysia, Thailand, Italy, Belgium, Czech Republic, Denmark, 
Netherlands, Portugal, and Sweden.  The IDS pilot project implemented in a 2017 HLPF country 
was carried out in India.v  The figure below shows the WTP countries and the tools that were 
used. 
 
Map Showing “We the Peoples” Pilot Countries 

 

 

https://ureport.in/
http://vam.wfp.org/sites/mvam_monitoring/
https://myworld2030.org/
https://myworld2030.org/
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III.i. Tools Used in the 2017 WTP Pilots 
 
U-Report 
U-Report is a real-time messaging and data collection tool developed by UNICEF in 2007, 
primarily for adolescent engagement.  It uses different channels— short message service (SMS), 
social media networks like Twitter and Facebook Messenger, as well as iPhone and android 
apps— to conduct polls on a broad range of issues.  A typical U-Report poll asks 3 to 4 questions 
and, usually, only one poll per week is conducted.  Issues covered for the purpose of the WTP 
pilots include gender-based violence, child marriage, etc.  Since U-Report questions must be 
adolescent-friendly, young people are often involved in designing the questions.  The results 
are aggregated and visually displayed on U-Report public websites in real-time.   
 
In each country where U-Report is operational, it is owned and operated by UNICEF and a 
Steering Committee of NGO and/or CSO partners.  Moreover, participants must subscribe and 
membership is permanent, unless a subscriber chooses to disengage.  To become U-Reporters, 
individuals first answer a few registration questions (age, gender, region of residence) and then 
become volunteer ‘U-Reporters’.  Once registered in the U-Report database, individuals can 
anonymously express their views on national and international issues.  As of October 2017, U-
Report had 3.6 million subscribers in 37 countries.vi 
 
Between March and July 2017, 21 U-Report polls were conducted for the WTP initiative.  An 
additional ten polls conducted in 2016 were also included in the analysis because they asked 
pertinent questions and were implemented after the SDGs were adopted. 
 
Mobile Vulnerability Analysis and Mapping  

he mobile Vulnerability Analysis and Mapping (mVAM) tool was developed by WFP to collect 
real-time data via live telephone interviews, SMS, and interactive voice response systems (IVR). 
Launched in 2013, it is ideal for short surveys (~20 questions) and remote data collection, 
mainly because its initial aim was to target vulnerable individuals/communities in hard-to-reach 
areas.  Features like the capacity to make live phone calls to mobiles and landlines ensure that 
illiterate populations are not excluded from participation.  Another key feature of mVAM is that 
is uses random selection to select participants and, as a result, data gathered are nationally 
representative. 
 
The mVAM survey for the WTP initiative was administered via live voice calls.  The use of live 
calls was advantageous because it made it possible to capture perceptions of literate and 
illiterate people.  In addition, the interviews were conducted by experienced enumerators who 
could speak all three national languages (English, Shona and Ndebele) in Zimbabwe.  This 
approach facilitated engagement with interviewees by giving enumerators the capacity to ask 
probing questions and provide clarifications.  It also minimized possible error or bias that often 
results when interviewees experience difficulties understanding question wording. 
 

he mVAM results are based on data from phone interviews involving a sample of people aged 
18 or older in Zimbabwe.  Data collection took place between June 6 and 12, 2017.  Conducting 

T 

T 
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the survey during the work week and on Saturday ensured a high response rate because many 
people were home when enumerators called households.  A total of 892 calls were made and 
814 complete responses recorded, yielding a 91% response rate.  82% of those interviewed 
lived in rural areas and 18% in urban areas. The margin of error was 3.5%.  In other words, if the 
survey was run 100 times, with a different sample of people each time, in at least 95% of those 
100 surveys, the overall percentage of people who would respond the same way would remain 
within 3.5% of the original result.  
 
MY World 2030 

he MY World Survey was first conceived in 2012 by the UN Millennium Campaign (now called 
the SDG Action Campaign) together with partners such as UNDP, UNICEF, the Overseas 
Development Institute (ODI) and the World Wide Web Foundation in conjunction with IPSOS 
MORI.  Between 2013 and 2015, this on-line survey, and its offline version, sought to bring 
people’s voices into SDG deliberations by asking respondents to identify the top six most 
pressing global issues for themselves or the world.  Although the first survey, known as MY 
World 2015, collected over 10 million votes, it is important to recognize that it was not 
representative of any population given that users self-selected and there was no software in 
place that prevented multiple online votes (Bhatkal, 2015).vii   
 
The second phase, known as MY World 2030, is a collaboration between UN SDG Action 
Campaign and Paragon Partnerships.  First, UN SDG Action Campaign assembled a library of 100 
questions.  Then, two Paragon member organizations, Kantar Public and Lightspeed, selected 
20 questions that were pertinent to the 2017 HLPF and identified 11 voluntary reporting 
countries where data could be easily and expeditiously gathered.   
 
The MY World 2030 survey was conducted in 11 countries in Europe, South America and Asia.  
Data were collected in June 2017 and 7,772 respondents took part in the surveys, ranging from 
350 in Denmark to 1,011 in the Czech Republic. 
 
To promote representativeness, in each country, quotas were set by age, gender and region.  In 
addition, after data were collected, results were weighted by age, gender, and region in each 
country.  The survey was also designed as a baseline against which to measure progress in 
future years.  For samples of 350 people, the margins of error was ± 5 percentage points. In 
other words, one can say with 95% confidence that the error attributable to sampling is ± 5 
percentage points.  For samples with 1,000 respondents, the margin of error was ± 3 
percentage points. 
 
All data for MY World 2030 were collected online.  Respondents were sampled from mobile 
access panels made available by companies known as Lightspeed and TNS online.  Half the 
respondents were female, 18% lived in capital cities, 51% lived in urban areas and 30% lived in 
rural areas.   
 

T 

https://www.ipsos.com/ipsos-mori/en-uk
https://www.ipsos.com/ipsos-mori/en-uk
http://vote.myworld2015.org/
http://vote.myworld2015.org/
http://www.paragonpartnerships.com/
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“MY World has shown how international organizations, together with civil society groups, 
can use data to feed people’s perceptions and priorities into the heart of political 
processes.”- Former UN Secretary-General Ban Ki Moon  

 
Participatory Research Methods 
n addition to the aforementioned tools, which rely on Information and Communication 

Technology (ICT) platforms, qualitative offline methods that amplify the voices and 
participation of marginalized/vulnerable communities also deserve consideration.  One such 
method is participatory research, which can be defined as a process of eliciting information by 
providing a space for communities to research their own realities, challenge the status quo and 
provide their views on policies (Chambers, 1997).  The Institute of Development Studies (IDS) at 
the University of Sussex in the United Kingdom uses participatory methodologies to promote 
inclusive development and bring about social change by identifying unheard voices, creating 
safe spaces for these voices to be heard, and demonstrating that marginalized people possess 
expert knowledge about their conditions that is worthy of consideration. 
 
In 2012, IDS launched the Participate initiative with the aim of bringing voices of the most 
marginalized and excluded population groups to influence the SDGs.  Comprising a network of 
18 research organizations in 29 countries, the first phase focused on influencing discussions 
defining the post-2015 agenda.  The current phase, launched in November 2015, continued this 
work and is also a follow-up to the work commenced through the Participatory Monitoring and 
Accountability (PMA) global consultation, facilitated by UNDP, UNICEF and UN Women.  This 
IDS research focuses on highlighting the perspectives of people living in poverty and 
experiencing marginalization, generating evidence and ensuring that decision-makers as well as 
public and private duty-bearers are accountable for their SDG commitments.  
 
PMA methodologies include digital story-telling (DST), participatory action research (PAR), and 
Ground Level Panels (GLPs), a grassroots version of typical UN High Level Panels.  DST is a 
methodology where people recollect lived experiences and relate them to others via videos.  
PAR emphasizes the establishment of safe spaces where participants can share their viewpoints 
and be confident that what they reveal will not be used against them.  GLPs were first piloted in 
the post-2015 process and their purpose is not to merely ask poor people to tell governments 
and the UN what they want.   
 
During Phase One (2015-2017), with support from UNICEF and UNDP, IDS pilot projects were 
implemented with people living with HIV/AIDS in Egypt, inhabitants of informal settlements in 
South Africa and salt mining women in Ghana.  Regrettably, none of the Phase One countries 
volunteered to report on SDG progress at the 2017 HLPF.  However, India did volunteer to 
review its SDG activities at the 2017 HLPF.  Consequently, for the WTP, IDS focused on 
participatory research work conducted in India by one of its network members, Praxis-Institute 
for Participatory Practices. 
 
It should be noted that there are a number of other tools/instruments being used to engage 
people.  They include consultation and feedback mechanisms such as focus group discussions 

I 

http://www.ids.ac.uk/files/dmfile/Workwithus_HowpeopleandorganisationscancatalysesustainablechangeFINAL.pdf
http://www.ids.ac.uk/files/dmfile/Workwithus_HowpeopleandorganisationscancatalysesustainablechangeFINAL.pdf
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(FGD), satisfaction surveys, community scorecards and citizen report cards (CRC), and Public 
and Expenditure Tracking Surveys (PETS).  A common attribute of these tools is that they have 
primarily been used to gauge people’s satisfaction with policies and service delivery. 

III.ii. Preliminary Activities 

As a preliminary step, the Agenda 2030 Team in UNICEF’s Public Partnership Division (PPD), 
who served in a lead/coordinating role for the WTP Pilots, notified WTP partners and country 
offices about the WTP project in December 2016 and then organized conference calls during 
the February-March 2017 period.  A Guidance Note was prepared to assist WTP partners and 
country offices with implementing the pilots.  In addition, select SDG targets were identified as 
being better suited for the collection of perception data and country offices were advised to 
focus on these targets.  Focusing on a common list of targets was also recommended to 
promote comparability of information collected in the different countries. The table below lists 
the targets that WTP pilots focused on and examples of the types of perception data gathered 
for each of these targets. 
 
The theme for the 2017 HLPF was ‘Eradicating poverty and promoting prosperity in a changing 
world’ and six specific goals were ‘under review’ as part of the HLPF process in this year: SDG 1 
(No Poverty), SDG 2 (Hunger and Nutrition), SDG 3 (Health and Well-Being), SDG 5 (Gender) and 
SDG 9 (Industry, Innovation and Infrastructure) and SDG 14 (Life under water).   
 

List of Selected SDG Targets for the WTP Pilots 
Goal  Abbreviated List of Selected Targets  Type of Perception Data Gathered 

 

1.1 and 1.3: Eradicate extreme poverty 
and Implement social protection 
systems 

Perspectives on living standards 

Views on household income sufficiency 

Satisfaction with social protection programs 

 

2.1 and 2.2: End hunger and ensure 
access to nutritious and sufficient food 
all year round 

Opinions on food sufficiency/security 

Views on malnutrition levels within communities 

Perspectives on adequacy of people’s diets 

 

3.1 and 3.2: Reduce maternal 
mortality  and preventable child 
deaths 

Views on factors affecting access to health care 

Satisfaction with quality of health services 
(personnel, costs, etc.) 

3.8: Access to health coverage and 
quality healthcare services Satisfaction with proximity to health facilities 

 

5.2 and 5.3: Eliminate all forms of 
violence against women and girls and 
harmful practices  

Views on whether GBV is ever justified 

Opinions on practices like child marriage 

5.5: Ensure equal representation in 
political, economic and public life 

Views on men and women as political or executive 
leaders. Perspectives on gender pay gap 

 

9.c: Access to Information and 
Communication Technology (ICT) 

Perspectives on mobile phone connectivity and 
cost of service  

Adequacy of access to the internet services 

 

14.1: Reduce marine pollution Opinions on conditions of rivers and seas 
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As a result, the pilots focused on asking people perception questions related to these six SDGs 
as well as their knowledge of SDGs.  Questions about knowledge of SDGs were also included in 
several pilots to gauge people’s level of awareness about the global goals and issues they 
consider as priorities.   
 
To assist in identifying data gaps, country offices were advised to conduct a data mapping 
exercise.  Sample perception questions were then drafted and shared with country offices and 
partners for refinement/modification. This was followed by a webinar to provide WTP partners 
and country offices an opportunity to learn more about project objectives and expected 
outcomes.   
 
For the U-Report and mVAM pilots, 
engaging governments was critical. 
Consequently, a necessary first step 
was getting government buy-in to 
collect such data.  Agencies in charge 
of SDG review, like the President’s 
Planning and Programming 
Secretariat (SEGEPLAN) in Guatemala 
and the Ministry of Macro-Economic 
Planning and Investment Promotion 
(ZEPARU) in Zimbabwe, were 
consulted about perception questions 
included in SDG polls and briefed 
about poll/survey results before the 
findings were shared at the 2017 
HLPF and a side event entitled 
“Perception Data as a Metric of Well-Being.”   
 
Demographics of WTP Participants 
 

  
IDS 
(n=174) 

mVAM  
(n=814) 

MY World (n=7772) 
U-Report 
(n=21517) 

Gender        

Male 39% 43% 50% 48.8% 

Female 61% 57% 50% 51.8% 

 
Section IV synthesizes some of the key findings from the WTP pilots. 
 
 
 
  

Presentation of WTP results at HLPF side event.  Photo credit: Shannon 
O'Shea 

https://sustainabledevelopment.un.org/index.php?page=view&type=20000&nr=3203&menu=2993
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IV. MAIN FINDINGS  
 
Given the number of countries that participated in the WTP initiative and the many SDG issues 
covered, it will be impractical to provide an exhaustive summary of all findings.  Complete 
results are available on U-Report and other websites listed in the Annex 1.  Instead, this section 
focuses on select interesting results that were generated by the different tools used.   
 
Unlike results obtained via traditional methodologies like household surveys, the findings from 
the WTP pilots are unique because they provide insights on what certain people think about SDG 
related issues.  U-Report findings primarily reflect the perspectives of young people (i.e. people 
under 30 years old) living in pilot countries, while mVAM findings represent views of people over 
18 in one developing country, and MY World 2030 findings reveal perspectives of a variety of 
people living in several middle and high income countries. IDS’s PMA findings can be seen as 
characterizing viewpoints of marginalized peoples. 
 

SDG Awareness/Priority Issues 

 
One of the objectives of U-Report polls and MY World 2030 was to measure knowledge of the 
SDGs and solicit viewpoints on priority issues. The premise was that responses would provide 
useful information on levels of SDG awareness and main concerns.  The findings indicate that 
although the SDGs enjoy more awareness than their predecessor, the MDGs, there is still work 
to be done.  Less than 37% of U-Reporters and only 32% of MY World 2030 participants have 
heard of the SDGs.  Awareness is highest in Thailand and lowest in countries like Argentina, 
Denmark and Japan.  More male respondents have heard of the SDGs than female respondents. 
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An inconsistent finding is that MY World 2030 results indicate that younger respondents (ages 
16-29) are more familiar with the SDGs than older respondents whereas U-Report polls find that 
SDG awareness is lower among younger people, as shown in above graph.  This underscores the 
need to improve dissemination of SDG information to young people.   
 
Most young U-Reporters say they learned about the SDGs in school, on-line or via social media.  
This suggests that governments can improve people’s awareness and engagement by using 
these channels to publicize what the SDGs are about as well as national SDG-oriented plans and 
other related information. The World’s Largest Lesson (WLL) active in 160 countries, is a useful 
resource for teaching children about SDGs and inspiring them to be agents of change. 
 
In terms of which issue(s) respondents in the different countries consider as most important, 
ending poverty as well as good health and well-being rank high in most countries.  Participants in 
European and South-East Asian countries also viewed decent work and economic growth as 
important.  Surprisingly, U-Reporters and MY World respondents did not identify gender 
equality, ending hunger, and industry, innovation and infrastructure as priority issues.   
 

SDG 1- Poverty 
When asked to describe their living standards, MY World 2030, U-Report, and mVAM 
respondents generally felt that they were struggling to meet basic needs.  One out of five MY 
World 2030 participants revealed they have trouble making ends meet, providing evidence that 
even in the world's strongest economies poverty levels need to be addressed.  U-Report polls 
conducted in middle and high income countries have also found that one in five children in 
developed countries live in poverty (UNICEF Innocenti Report Card 14).  In Zimbabwe, 38% of 
mVAM participants felt that, compared to other families, their living conditions were worse. 
 
Most respondents polled/surveyed think that there are poor people in their communities and 
there is a consensus that governments are responsible for poverty reduction and anti-poverty 
programs are needed.  For instance, in Brazil, 66% of U-Reporters think the government is 
responsible for poverty reduction and in Guatemala, 43% think the government should provide 
poverty assistance.  Both countries have conditional cash transfer programs, hence the findings 
further validate the need for such social protection programs. 
 
However, there are segments of the population who are not aware of conditional cash transfer 
programs.  In Guatemala, 62% of respondents said that they either did not know or did not think 
that there were people in their community receiving assistance to help them meet basic needs. 
This could be the result of misreporting or an indication of service delivery bottlenecks.  It also 
signals a need for a public campaign to raise awareness about poverty assistance programs. 
 
Participatory research, like the Praxis pilot with denotified and nomadic tribes (DNTs) in India, 
not only makes marginalized people visible, it also highlights the importance of focusing on 
economic and social inclusion when investigating poverty.  For instance, by conducting a survey 
and convening a Ground Level Panel (GLP) in June 2017—allowing DNT members to share their 
realities, experiences and perspectives—Praxis discovered that 81% of DNT households earned 

http://worldslargestlesson.globalgoals.org/
https://www.unicef-irc.org/publications/890/
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less than Rs. 5000 (approximately US$77) per month and 28% of households did not have access 
to any food assistance programs.  Another key finding from the GLP is that poverty that DNTs 
face can be linked to the discrimination they face from employers, poor health due to being 
denied treatment by health professionals, and lack education resulting from being bullied by 
teachers and students. 
 

SDG 2- Hunger and Nutrition 
Typically, surveys collecting information on food consumption and nutrition are not conducted 
annually.  Consequently, countries often lack real-time hunger and nutrition data.  One way to 
help fill some of these gaps is to ask people about their consumption and dietary patterns.  The 
table below shows some recent findings about hunger. 
 
2017 Findings about Hunger 
 

U-Report Card 14 mVAM MY World 

In developed countries one in eight children 
are food insecure. 

Two thirds of Zimbabwe 
households received food 
assistance. 

One out of five respondents said they didn’t 
have enough food to eat. 

 
The different WTP pilots also corroborate nutrition findings in surveys like DHS and MICS.  For 
instance, three out of four U-Reporters in Guatemala and half the U-Reporters in Brazil do not 
think that people in their communities have a healthy and balanced diet.  Not surprisingly, 
malnutrition rates are high in both countries, particularly among children.   
 
As the below shows, recent nutrition indicators compiled by UNICEF, WHO and World Bank data 
between 2006 and 2014 are consistent with U-Report findings.   
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In Zimbabwe, malnutrition is also a problem, even though 90% of the households receiving food 
assistance were satisfied with the assistance provided.  The figure below shows food 
consumption patterns in Zimbabwe seven days prior to the mVAM survey.  As can be seen, on 
average, households were consuming meat products only one to two days a week and adults 
were restricting consumption so children could eat.  This information complements official 
UNICEF/WHO/WB malnutrition indicators in table above. 

 
 
 

SDG 3- Health 
Most health services in WTP pilot 
countries are delivered by public facilities 
and, according to U-Report polls and 
mVAM and MY World 2030 surveys, 
people are generally satisfied with public 
health services.  However, they also 
expressed some concerns.  For instance, 
distance to a health facility is one of the 
main factors preventing people from 
seeking treatment when they are sick.  In 
Chile, one out of three U-Reporters think 
that distance to the nearest facility is far 
and Zimbabwe, four out of ten mVAM 
respondents (mostly women) were 
dissatisfied with the distance from their 
house to the nearest health facility. 
When women think that distance to 
health facilities is far, they are more 

likely to deliver at home and not seek antenatal care, which would make it difficult to reduce 
maternal and child mortality rates. 
 
It is also clear in the 2017 VNRs that government health insurance schemes provide coverage to 
many people.  In Thailand, for example, almost everyone is covered, while in Chile a public 
insurance system known as FONASA covers almost three out of every four people and in 
Guatemala two out of three people have basic health coverage (Thailand 2017 VNR, Chile 2017 
VNR, and Guatemala 2017 VNR).  Yet, when U-Reporters in Thailand were asked whether they 
believed families in their community had health insurance, only seven out of ten people said yes.  
This finding affirms the assertion by Stiglitz et al. (2009) that there is often a gap between official 
indicators on services and people’s perception on the availability of these services that must be 
bridged.   
 
There is also need to improve health service delivery.  In Guatemala, 80% of U-Reporters do not 
think public health facilities have the necessary staff and/or medicines for good care.  In the 
mVAM survey, 14% of Zimbabwean were dissatisfied with the care provided by the staff at 

Food Consumption Patterns in Zimbabwe 

Source: mVAM 

https://sustainabledevelopment.un.org/content/documents/16147Thailand.pdf
https://sustainabledevelopment.un.org/content/documents/15776Chile.pdf
https://sustainabledevelopment.un.org/content/documents/15776Chile.pdf
https://sustainabledevelopment.un.org/content/documents/16626Guatemala.pdf
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health facilities and 6% were neither satisfied nor dissatisfied.  MY World 2030 participants were 
also asked whether access to health services improved, stayed the same or got worse during the 
year prior to the survey.  Overall, 72% said that it stayed the same and there was not much 
variation between countries.  The exceptions were Thailand and Malaysia, where 44% and 37% 
of respondents said that healthcare improved. 
 

SDG 5- Gender  
Key gender issues affecting the achievement of SDG targets include gender based violence 
(GBV), gender inequality in political representation and labour market outcomes and child 
marriage.  
 
Gender Based Violence 
U-Report polls reveal that gender based violence is prevalent in several of the WTP pilot 
countries.  In Chile and Indonesia, three out of four U-Reporters think that GBV is a problem in 
their community and in Brazil, four out of five respondents think so. In these countries, 30-35% 
of male respondents do not think that GBV is a problem, but over 75% of women think it is.  
Even more troubling, when asked whether coerced sexual contact is justified, 10% of U-
Reporters aged 15-19 in Chile were ambivalent (neither agreed nor disagreed).  
 
In the mVAM Zimbabwe pilot, 8.5% of women and 11% of men reported that it was sometimes 
justified for a man to beat his wife/girlfriend.  Although surveys like ZDHS show that tolerance of 
wife beating has been declining, such attitudes need to be addressed early in life.  
 
Gender Inequality 
On the issue of gender equality, WTP pilots asked questions about unequal treatment in the 
labour force and political life.  There are marked differences between responses provided by 
men and women.  In Chile, 61% of women think that men are paid more but only 53% of men 
think so.  In Guatemala, official statistics show that the average monthly wage is USD 309 for 
men and USD 250 for women, yet younger U-Reporters, especially those aged 15-19 do not think 
men are paid more.  
 
MY World 2030 asked people whether they agreed with the statement that men and women 
receive equal pay for doing exactly the same work at the same level.  As the figure below shows, 
almost four out of ten respondents agreed with the statement.  However, there were gender 
and regional differences.  For instance, only 32% of women agreed compared to 43% of men and 
only 26% of Europeans agreed compared to 44% of people surveyed in Japan, Malaysia and 
Japan. 
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The pilots also show that gender stereotypes persist.  
In Brazil, 18% of male U-Reporters but only 15% of 
female U-Reporters think that men are inherently 
better in leadership roles and women are better suited 
to domestic tasks.  These beliefs may contribute to 
women’s underrepresentation in leadership roles- a 
mere 13% of those elected in 2016 municipal elections 
were women, even though women are more than half 
the Brazilian population. 
 
On the other hand, in Zimbabwe, official statistics 
show that the representation of women in the Senate 
and the Assembly is increasing. Concurrently, in the 
mVAM survey, both men and women stated that 
women should have the same chance of being elected 

to political office as men, and more than eight out of every ten respondents supported gender 
equality in politics.    
 
UNESCO’s 2016 Global Education Monitoring Report (GEMR) shows that part of the problem is 
that school textbooks reinforce gender stereotypes, portraying females in domestic tasks and 
males in leadership positions.  56% of U-Reporters in Chile agree that schools inculcate gender 
roles. 
 

SDG 9- Industry, Innovation & Infrastructure 
In recent years, several publications have argued that information-communication technology 
(ICT) can accelerate SDG progress by improving connectivity and increasing the number of 
people covered by mobile broadband.  Yet disparities persist. For instance, in Brazil, almost 
everyone lives in a household where at least one person has a mobile phone (IBGE, 2015).  
Zimbabwe also has a high mobile penetration rate.  The 2015 ZDHS confirms this and reports 
that 87% of the population owns a mobile telephone.  On the other hand, in Guatemala, official 
statistics show that only 37% of the population has a mobile phone (2017 Guatemala VNR).  
 
What the objective indicators often do not reveal is that, in many countries, mobile plans and 
internet service are expensive and people cannot afford the costs.  By asking perception 
questions U-Report polls can illuminate such facts.  For example, in Brazil, 7 out of 10 U-
Reporters underscored that internet is very expensive.  In Thailand U-Reporters identified 
cheaper data plans and high speed connectivity as things that will make the internet more useful 
to them.   
 
The 2016 UN Disability Summit (COSP9) emphasized that digital technologies promote 
participation in SDG implementation and ensure that no one is left behind by allowing everyone, 
including people with disabilities, to respond to SMS polls and surveys.   
 

Views on Gender Pay:  
Men and Women Earn the Same 

Source: MY World 2030 
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However, in many countries, SMS is costly and this constitutes a barrier to participation in SDG-
related processes like polls.  In Guatemala, many U-Reporters do not participate in polls via SMS 
because of costs.  In Zimbabwe, mVAM respondents also informed that they could not afford to 
pay for prepaid cards.  This is a noteworthy finding because it is an indication that, although the 
number of mobile owners in Africa is growing, it does not necessary imply that people will be 
inclined to use them to complete polls or online surveys due to sensitives over mobile phone 
expenditures.  Studies on patterns of mobile phone use in developing countries, like James 
(2014), show that people are investing more of their household budgets to buy airtime for their 
cell phones, usually to send or receive money, contact friends and family, and find employment 
opportunities.   
 
Discussions about the possibility of providing free or cheaper SMS have been initiated with 
mobile companies operating around worldwide, including groups like GSMA. However, to date, 
such discussions have not gone very far. 
 
Regarding internet connectivity, one in five MY World respondents revealed they often or 
always experienced problems accessing internet.  Older respondents reported more difficultly 
than younger respondents. This suggests that connectivity is also an issue in middle and upper 
income countries, at least for some people.  In low-income countries like Guatemala, however, 
adolescent U-Reporters (13-19 years old) had more difficultly accessing the internet than adult 
U-Reporters.  This could be because young U-Reporters are relying on accessing the internet at 
home and at cafés, whereas adults tend to have mobile phone with internet plans as well as the 
capacity to access internet at home or at internet cafés. 
 

SDG 14- Life Under Water 
Respondents are concerned about the state of rivers, lakes and other bodies of water.  In Brazil, 
three out of four U-Reporters think that rivers and the sea are dirty (polluted) and in Guatemala, 
nine out of ten U-Reporters think that fish and marine life are threatened.  MY World 2030 
respondents were also asked about the cleanliness of rivers and lakes and, on average, 18% said 
that they thought conditions were worse than they were a year prior to the survey.  
Dissatisfaction with water conditions varied by country.  In Czechoslovakia, 33% of people 
surveyed felt the water conditions had deteriorated but in Belgium only 18% of thought the 
water conditions had worsened.  In Denmark, Japan and Portugal, only 9% of respondents 
believed the conditions of bodies of water were worse.  
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V. CONCLUSIONS AND RECOMMENDATIONS 
 
This report showcased some of the tools and methodologies that can be effective in collecting 
perception data and contribute to SDG monitoring and review activities.  The pilots provide 
compelling evidence that perception data often corroborate official statistics, contribute to 
filling data gaps or provide insights that leads to better understanding of service delivery 
bottlenecks and social norms.  Collecting such data is, therefore, imperative because it makes it 
possible to examine SDG performance from more than one vantage point.  Measuring SDG 
progress and achievement requires collecting data from various source of data and using more 
than one data collection tool. 
 
The pilots also affirm that ICT tools enhance the visibility and relevance of ordinary people by 
lifting their voices from the local to national and global levels.  However, successfully tracking of 
SDG progress requires more than mobile technology and on-line platforms. To enhance 
inclusion and ensure that no one is left behind, both online and offline processes are needed, 
particularly in order to collect data from individuals who might be illiterate or may not have 
mobile phones.  Concomitantly, offline methods like focus group discussions (FGDs), 
community forums, life history interviews also need to be used to collect data from individuals 
who might be illiterate, not technologically savvy, or may not have mobile phones.  As the IDS 
project with DNTs revealed, traditionally marginalized communities have important 
perspectives to share when there are spaces and processes facilitating their engagement. 
 
Although the U-Report findings are susceptible to selection bias (since respondents subscribe) 
and are not nationally representative (since respondents are not randomly selected), they are 
nonetheless indicative of how young people perceive SDG achievements and their reality.  
Internet surveys are also biased and not nationally representative because participants do not 
have an equal chance of participating, but are selected from a sampling frame that only consists 
of people with computers and web access.  In other words, the sample of selected respondents 
does not represent the larger population.  Another, an oft-cited criticism of internet surveys like 
MY World 2030 is that they are susceptible to stakeholder bias.  This is because those who are 
more vested in the results are more likely to complete the survey and encourage others to do 
so.  The exception being when on-line surveys are conducted within an organization and 
everyone has to participate.  Moreover, even when safeguards against multiple responses are 
put in place, they can still complete the survey several times on more than one computer.   
 
The best technique to reassure policy-makers that perception data findings are robust and 
accurately reflect the views of the general population is to randomly select respondents from a 
recognized sampling frame.  Random sampling ensures every member of the population has an 
equal probability of being selected and included in the sample group.  Since internet and U-
Report uptake varies across gender, age or education levels, it is very difficult to obtain a 
nationally representative sample by randomly selecting people on the internet or from U-
Report subscriber lists.  To minimize bias, weights can be derived to adjust sample proportions 
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to population proportions.  Typically weights are derived by taking into account age, gender, 
place of residence, education level, and socioeconomic status.  When weights are included, 
analyses are more likely to be perceived as representative of the whole population but if 
weights are not used, the results are only representative of the sample.  
 
Triangulating results from perception polls with official statistics and data from other sources is 
another way to mitigate bias and verify the reliability of perception data collected via tools such 
as U-Report and on-line surveys like MY World 2030.  To assist country in their advocacy effort, 
PowerPoint presentations showing officials statistics next to perception data results can be 
prepared.  Examples of such PowerPoint presentations are available on the Agenda 2030 
SharePoint Team site. 
 
To correct for self-selection bias, methods like propensity score matching (PSM) and 
instrumental variables (IV) can be used.  However, these methods require larger sample sizes 
and more variables than are currently collected in the WTP pilots.  Moreover, it is difficult to 
find good instruments for IV estimation and PSM can only control for the effects of measured 
confounding variables but not unmeasured variables. 
 
The results from the pilots encourage us to go deeper and be more carefully in collecting 
perception data that can be used for evidence-based SDG decision making and policy 
formulation.  Following are some of the lessons learned from the pilots. 
 

V.i. Lessons-learned 
 
1. There is an Increasing Appetite for Perception Data 
 
The pilots provide evidence that governments, international organizations and other entities 
are receptive to collecting perception data on SDGs and are interested in such data because it 
complements objective indicators and helps fill data gaps.  Even in countries that did not 
incorporate perception data in their VNRs, the pilots have had an impact by generating 
discussions on the added-value of perception data.  In the East Asia and the Pacific, for 
example, the pilots have engendered interest in idea of youth engagement in monitoring the 
SDGs.  In Southern Africa, the initiative has inspired WFP and UNICEF to build on the WTP 
partnership forged during the Zimbabwe mVAM pilot and expand it to remote monitoring of 
nutrition in other countries in the region.  In Indonesia, there is interest in triangulating 
perception data with objective indicators for advocacy with government partners.   
 
Consequently, the initiative should be continued and scaled-up, and embedded in country-level 
work plans.  The involvement of PPD in this, for example, is to help create the political space for 
the recognition and use for this type of data, but ultimately the facilitation of perception data 
polls and participatory research should lie with the technical experts.   
 
 
 

https://unicef.sharepoint.com/teams/Communities/SDG/Documents/Forms/AllItems.aspx?RootFolder=%2Fteams%2FCommunities%2FSDG%2FDocuments%2FWe%20The%20Peoples%20Pilots&FolderCTID=0x0120006BF0974187692E42A5425F093251B9B0&View=%7B0376704B-061C-4649-B6E0-C161AAA79B65%7D
https://unicef.sharepoint.com/teams/Communities/SDG/Documents/Forms/AllItems.aspx?RootFolder=%2Fteams%2FCommunities%2FSDG%2FDocuments%2FWe%20The%20Peoples%20Pilots&FolderCTID=0x0120006BF0974187692E42A5425F093251B9B0&View=%7B0376704B-061C-4649-B6E0-C161AAA79B65%7D
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2. Start Planning Early 
 
Implementing perception data polls/surveys does not require as much time traditional surveys 
but it still involves planning, logistic preparation and advocacy, all of which take time.  One 
country office was unable to implement WTP polls because it had already scheduled polls for 
the next six months and another mentioned that it would be difficult to organize a perception 
data survey because they had not budgeted for such an activity in their work plan.  Even though 
the human and financial resource requirements for perception data polls/surveys are not 
extensive, the lesson learned is that country offices still need to plan ahead and allocate staff as 
well as resources for the activity. 
 
Country offices need to get government buy-in, engage with UNCTs mobilize stakeholders and 
U-Report Committees, identify polls/surveys dates, and collect data. Many country offices that 
agreed to participate in WTP initiated these efforts in March and April 2017.  However, as they 
were doing this, several UN member states had already conducted consultations with 
stakeholders and were preparing to finalize key VNR messages, which were to be submitted to 
UN DESA in May 2017.  This made advocating for the inclusion of perception data results in 
VNRs even more challenging.  To date, 48 countries have already volunteered to report on 
progress and challenges related to the implementation of the 2030 Agenda in 2018.  
Consequently, if UNICEF country offices or WTP partners are interested in collecting perception 
data for the 2018 HLPF, they will be well-advised to begin planning in November/December 
2017.   
 
3. Collecting Perception Data during an Election Year is a Challenge and may be Impractical 
 
WTP pilots were originally scheduled to also take place in Honduras and Kenya but this did not 
materialize because both countries held national elections in 2017.  UNICEF and WFP 
Representatives in Honduras endeavoured to address the government’s concerns and 
sensitivities but the authorities remained cautious about collecting perception data during this 
time given the political atmosphere and calendar. 
 
To avoid similar predicaments in the future, countries where elections are scheduled to take 
place might not be ideal places to collect perception data.  Moreover, governments appear to 
be more receptive to collecting perception data focusing on service delivery bottlenecks, 
subjective well-being, and social norms as opposed to contentious issues like governance. 
 
4. Formalize Partnerships 
 
The pilots were successful because of collaborations between WTP partners as well as between 
headquarter and field offices.  For instance, for the UNICEF/WFP partnership, discussions 
started with representatives at New York offices and then cascaded down to regional 
offices/bureaus before the initiative was jointly implemented by the two agencies’ country 
offices.  This approach contributed to clear alignment in thinking.  Nonetheless, interagency 
collaboration is not easy, and decisions taken at the headquarters level do not always 
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automatically lead to seamless implementation at the country level.  This is because, when 
working with partners in the field, there are usually financial and human resource implications.  
As a result, partner organizations, and country offices, often require that formal agreements, 
like the signing of Memorandums of Understanding (MOUs), be put in place.  
 
5. Distinguish between Perception Data for Global Level and Local Level Processes 
Another lesson learned from the pilots is that it is important to distinguish between perception 
data to be used at the global level and perception data to be used at the national level. 
 
At the global level, the goal of WTP is to advocate for the use of perception data in SDG 
monitoring processes, such as the VNRs.  However, to convince governments to include 
perception data in their VNRs, the collected data has to be nationally representative.   
 
At the national/local level, the goal of perception data is to improve people’s lives by identifying 
service delivery bottlenecks and providing insights into social norms.  At this level, perception 
data can be used to refine programs and social services and the collected data doesn’t have to 
be nationally representative.  
 

V.ii. Recommendations 
 
Despite the increasing recognition that perception data is useful for monitoring and 
implementing SDGs, a lot more could and should be done.  The following are some 
recommendations on activities that could/should be undertaken to build on the success of the 
pilots. 
 
1. Develop a Communication/Advocacy Strategy 
 
There is a need to develop a communication/advocacy strategy aimed at disseminating 
perception data findings in order to influence national policies, public debates and international 
decisions.  Without such a strategy, it will be difficult for perception data results to gain traction 
in government institutions, international organizations, or the public at-large.  The “Generation 
What?” project, for instance, influences policy-making by featuring survey results on the front 
pages of daily newspapers like Le Monde, by using Facebook, and by producing a television 
show where central themes of the questionnaire are discussed.   
 
If WTP scales-up, it will be critical to consider how to leverage different forms of media.  To 
ensure that the public and decision-makers are well informed, perception data pilot results 
would need to be widely disseminated through websites, print articles, social media, radio 
shows and TV broadcasts.  In particular, videos, blogs, fact-sheets effectively package research 
findings for technical and non-technical audiences.  The next iteration of WTP should aim to 
take this into account.  Fortunately, “We the Peoples” is a catchy title and powerful concept 
that lends itself well to the development of a communication/advocacy strategy.   
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2. Engage National Governments as well as Local Governments 
 
To inform policies, efforts need to be made to systematically incorporate perception data 
results into national and local SDG Action Plans. One way to achieve this is to identify high level 
events where government officials are meeting, including regional meetings like the African 
Union (AU) Summit, the United Nations Economic Commission for Latin America and the 
Caribbean (ECLAC) meetings or the HLPF.  In April 2017, for instance, UNICEF PPD and the 
Regional Office for Latin America and the Caribbean shared information on the “We the 
Peoples” SDG monitoring pilots at a Latin America and the Caribbean Regional Forum on 
Sustainable Development ( LAC RFSD) side event.viii 
 
Another strategy is to involve both national and local governments.  It is critical to work with 
local governments because they are the first point of contact, particularly in the area of service 
delivery, and therefore directly affect people’s lives.  Hence, while it is good that national 
governments and high-level panels listen to people via channels like VNRs, it is far more 
important that local governments hear people’s voices.  In short, SDGs will only be achieved if 
they are localized and people at the local level are heard and their concerns are addressed. 
 
 
3. Way Forward: Set up a more formalized structure or WTP Coordination Group 
 
As previously mentioned, WTP should be scaled up.  Since more data will be collected, 
additional financial and human resources will be required, a secretariat will need to be 
established to provide technical and operational support.  In addition to contributing to 
technical and operational capacity building, the secretariat could also serve as a hub for 
aggregating all perception data results from the different pilots and gathering evidence on the 
impact of such data on policies and programmes and good practices.  Moreover, there will be a 
need to mobilize resources so the secretariat could also engage in outreach and fundraising.   
 
It is not yet clear where this function should be housed, but would require further discussion 
among current partners in WTP as well as other entities involved in the SDG data collection 
landscape. 
 
4. Use Perception Data to Complement Household Surveys 
 
Perception can be useful in high frequency remote data collection. UNICEF invests heavily in 
MICS, but they are conducted every five years.  Tools like mVAM can facilitate regular, high 
frequency data collection (semi-annually) on nutrition to supplement MICS data.  For instance, 
perception questions could be designed to gauge people’s thinking on food security and shed 
light on what is happening to women and children.  This approach is inexpensive and can 
improve surveillance capabilities and responsiveness.  It will also will provide decision-makers 
with real-time information.  The World Bank’s Listening to Africa project, which collects high 
frequency data via mobile phone panel surveys, uses this approach. The RapidPro platform, 
equipped with voice capabilities, can be used to contact participants.  
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MDGs Millennium Development Goals 
MICS Multiple Indicator Cluster Survey 
mVAM mobile Vulnerability Analysis and Mapping 
NGO Non-Governmental Organizations 
ODI Overseas Development Institute 
PAR Participatory Action Research 
SDGs Sustainable Development Goals 
UN United Nations 
UNDP United Nations Development Programme 
UNICEF United Nations International Children’s Emergency Fund 
VNR Voluntary National Review 
WHO  World Health Organization 
WFP World Food Programme 
WTP We the Peoples 
ZDHS Zimbabwe Demographic and Health Survey 
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Annex 
 

I. The complete U-Report results are available at the following websites:  
 
http://brasil.ureport.in/polls/ 
 
http://chile.ureport.in/polls/ 
 
http://guatemala.ureport.in/polls 
 
http://thailand.ureport.in/ 
 
http://zimbabwe.ureport.in/ 
 

 
II. MY World 2030 results are available at the following website:  
 
http://about.myworld2030.org/resources/ 
 
 
III. IDS and Praxis Reports are available at:  
 
http://www.ids.ac.uk/project/participate-participatory-monitoring-and-accountability 
 
https://praxisindia.org/   

http://brasil.ureport.in/polls/
http://chile.ureport.in/polls/
http://guatemala.ureport.in/polls
http://thailand.ureport.in/
http://zimbabwe.ureport.in/
http://about.myworld2030.org/resources/
http://www.ids.ac.uk/project/participate-participatory-monitoring-and-accountability
https://praxisindia.org/pdf/DNT-EventReport.pdf
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Endnotes 

i The Universal Declaration of Human Rights, 1948, http://www.un.org/en/documents/udhr/index.shtml 
ii During the MDG era, Oxford University also noted that quantitative statistics on poverty ignored some 
dimensions of well-being like life satisfaction and designed five short, 8-10 minute questionnaire modules that 
could be integrated into national household surveys to obtain such data. They focused on five ‘missing dimensions’ 
of poverty: quality of work, empowerment, physical safety, social connectedness and psychological wellbeing.  
iii “Generation What” is a campaign to gather information on attitudes/perspectives from youth via online 
questionnaire and TV programs. It was launched in France in 2013, and was extended to other European countries 
in 2016, to Arab countries and Asia-Pacific in 2017.  The World Bank’s GPSA was established in 2012 to promote 
constructive engagement between civil society organizations and governments. Specifically, it provides grant 
support to strengthen CSO capacity for social accountability initiatives. 
iv The term social norms refers to longstanding collective beliefs of social groups around the ‘appropriate’ 

behaviour in specific social contexts. Norms are generally commonly shared beliefs and generally accepted 
practices that influence behaviours and reinforce power inequalities. 
v The other IDS projects were carried out in Egypt, Ghana and South, but none of these countries volunteered in 
2017.  
vi https://ureport.in/ 
vii In addition to the internet survey, representative surveys were conducted by partners IPSOS Mori in India 

(urban), Indonesia and Philippines in Asia and by UNDP in Ghana, Kenya, Liberia, Mozambique, Nigeria, Senegal 
and Uganda in Africa. 
viii The report is available at https://undg.org/wp-content/uploads/2017/02/FSD-REGIONAL-REPORT.pdf 
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