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Mangalamai Secondary School
Child Protection Policy

Th e long term vision of Mangalamai Secondary School’s Child Protection Policy is to develop the school as an educational institution where all children will 
receive life skills and quality education in a safe and child friendly environment to develop their personality to be competent citizens.

Th e School Child Protection Policy  (18 November 2018) aims to promote,  protect and fulfi ll children’s rights.  It works to prevent, respond, and resolve 
abuse,  neglect,  exploitation, and  violence experienced by children in all settings through an eff ective complaint mechanism.

Th e policy upholds the following:

 1. Child-friendly school 
 2. No discrimination 
 3. physical, mentally safe and peaceful educational area.
 4. All children have access to school 
 5. Good relationship between students, teacher and parents
 6. No harassment and bullying 
 7. Physical and mental torture are not to be used to discipline children 
 8. complaint response mechanism 
 9. Commitment of children, parents, teacher, SMC  

Th is child-friendly version of the school’s Child Protection Policy was developed to make it accessible, and easy to read and understand for students.  
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1. Child-friendly school

1

 One school has a program to present how it has tried to make a child-friendly  
 school. Th e head teacher is speaking at that event. 

 Th en it was the Chairperson of SMC who spoke.

  Th e child club facilitator teacher provided information about the child club.  Th e Chairperson of the rural municipality made the closing speech.

 
 I am very happy.  Everyone is 
 trying their best to make our 
 school child-friendly. With the 
  help and participation of all, we 
 can make our  school as a
 model school. Th ank you for 
 your eff ort and congratulations 
 to everyone.

 Teachers cannot give 
 any kind of physical and  
 mental punishment so
 that students can  
 understand and enjoy    
 learning.

We are constructing 
a school building, 
toilet, drinking 
water, playground  
so that it is easy 
and comfortable for 
students to use.

We have formed a child club in our
  school. We engage children in every 
  activity. We also  support activities 
  according to their interest.



2. No discrimination

2

 It is farming season in the village. Sangita and Sanjay’s exams are closely 
 approaching.

 Th e mother scolds Sangita and sends her in fi eld.

 Aft er the teacher left , Sangita’s mother understood the importance of education for  
 both her son and daughter. She sent both of her children to school.

 When Sangita was not seen in school for a few days, her teacher visits her mother.

Namaste!
I noticed that Sangita has 
been absent from school for 
a few days but your son is in 
school. Your daughter and 
son are equal in studying. If 
your daughter studies today, 
she can survive and have a 
better life in the future.

Exactly! that is why 
I said drop your 
brother at school !

Sangita, you go to the fi eld 
today! Drop your brother 
at school before you go.

Mother, our 
exam is so close.

Wow! Now, I can 
learn many new 
things again.

Namaste, 
Miss !

Aha, I agree.

Don’t be stuborn.  
Just go to work.

 Hmmmph..… 
 okay, okay! I will 
 go aft er I bring my
 brother to school.



Really! 
Anything 
else  in 
school ?

3

We are working to create a physically, 
  mentally safe school where children can 
  feel it is like their home. We expect 
  support from you too.

  A mother tells her child not to go to school because there is a party in their home.   A neighbor is listening to the mother and son’s conversation. Before, students did  
  not like to go school. He is wondering why children are avoiding the party and 
  happy to go school.

 Th e teacher further adds...  A teacher is going to school and hears everything. Th e teacher also adds to 
 the boy’s explanation. 

3. Physically, mentally safe, and peaceful educational area

No. I 
will 
go to 
school. 
It is fun.

Our school has built a new good 
  building. Th e tables and benches in 
  our classrooms are safe and are just
  the right height for our age.

Why are you so happy and willing to go school?

Our teachers always teach us to be kind 
and loving. And there is no punishment.

Our support 
and help will 
always be 
with you.

Today, we have a 
party at home. You 
don’t have to go to
school.

Really? 

We are also trying to  ban 
harmful things like 
alcohol, cigarette around 
our school.



4. All children have access to school

We will always go to 
school together from 
now on.

 Okay, friend. 
Now I can see 
better.

4

  Th e child club is having a regular meeting. Th is time, they discussed how to bring 
  back students who are not coming to school.

 Th e child club decided to organize a program through rally, street drama, home 
 visit, and talking to parents to bring children back to school. During their home 
 visit to Gita, they suggested to visit  a doctor to check her eyes. Th ey also found a 
 wheel chair for Mohan so it is easier for him to go to school.

  All children who were usually absent started to came to school regularly.   Th e child club talked to the head teacher about students who did not have money.

Th ank you to all 
my friends. I can 
now go to school.

You can work in 
the morning and 
aft ernoon but you 
must come to
school during the 
day.

ljBfno

ljBfno

Wow, 
we also 
get the 
chance 
to go 
school.

Dear students, tell me 
  why your friends are 
  not coming to school?

Mohan cannot walk well. 
Th at’s why he misses class.

My friends 
 do not  
 have food
 regularly. 
 Also, they
 have no 
 money to
 buy 
 notebooks
 and pen.

Miss, Gita can’t 
read the letters 
written on the 
board when she 
sits at the back 
of the classroom. 
Th at is why she 
does not come to 
school.

   We discussed with
   the head teacher for 
   your scholarship.

Th ank you to all 
our friends and 
teachers who 
helped us continue 
our study.



5. Good relationship between students, teachers, and parents

Namaste 
Dhana 
Bahadur dai!

Okay 
miss, I will 
send her 
to school 
regularly.

5

 Th e teacher is taking attendance of students in class and notices Bipana is not  
 regular.

 Th e teacher calls the father of Bipana to get information.

 Bipana’s father sends her to school regularly the next day. Bipana’s father goes to the school. Th e teacher explains the status of Bipana and the 
 value of education.

 Yes, I called to ask 
if you could come to 
school to talk about 
Bipana. 

Okay Miss, I 
will be there.

Wow!!! I feel glad and 
happy. I need to learn my 
missed lessons from my 
friends.

Namaste Miss, 
is there anything 
I can do for you ?

Do you understand how important education is? If  Bipana is regular 
in school than she can do much better.

How can I 
send her 
regularly?
Construction 
of my house 
is still 
ongoing.

Dhana 
Bahadur dai!

Namaste Miss, 
is there anything 
I can do for you ?

Th eir house is being constructed. 
She has to cook the meal. Th at is 
why her father is not sending her 
to school.

Sarita, why is 
your friend 
Bipana, absent?

ljBfno

What exactly does Bipana have to 
do with the house construction? 
You can put a bit more eff ort to 
prepare the meal.

ljBfno

ljBfno

ljBfno



Th ank you for telling me. You 
won’t be treated like this from 
now on.I’ll talk to your friends.

Harassment

Teasing

Bullying

Insult]

6. No harassment and bullying

6

  When Hari returns home from school in frustration, he refl ects about the bad   
  things done to him by his friends in school. He is concerned and worried about  
  the repeated behavior of his friends such as the beating, throwing of water on him, 
  and putting a tail on his back. 

  Aft er seeing Hari’s worried face, the teacher asks him.

 Th e next day, the teacher asks for homework but Hari is not concentrating. He just
  remembers the bad things that happened to him.  

 Th e teacher shares to all children about the negative eff ects of using insults, teasing,
  bullying, and harassment during school assembly.

Can you tell me what happened to you? I 
can help you solve your problem.

My friends 
always do 
bad things 
to me; they 
put a tail on 
my back and 
throw water 
on my body.



7. Physical and mental torture are not to be used to discipline children

Yes, Sir.
I  am so happy you all 
come to school with 
your homework.

Okay. Don’t hesitate to ask if you 
don’t understand the lessons. I 
will teach you. Th en, you don’t 
need to use your tiffi  n time to do 
your homework.

7

  In the classroom, Ramesh and Bishwas are restless while the teacher is checking 
  the homework of all the students. 

   

 Th e teacher guides the students to complete their homework by explaining the 
  lesson.

 From that day on, everyone came to school with their homework.

 Since Ramesh and Bishwas had no homework, the teacher helps them to complete 
 their homework during tiffi  n time without any punishment (beating).  Ramesh 
 and Biswash were surprised they were not punished.

Now, do you understand <

   Does everyone have 
   homework? Show me. 
   Ramesh and Bishwas, 
   why are you restless?

Your attention is outside where your friends 
are playing football. Okay, let’s complete 
your homework fi rst so you can play.

Yes, Sir. Now we 
will do as you say.

We are very thankful to you, Sir. 
You always teach and make us 
understand the lesson without 
any punishment.



8. Complaint response mechanism 

Really ! 
Why ?

8

;'emfa k]l6sf

;'emfa k]l6sf

;'emfa k]l6sf

Karina, we 
should share 
this good news 
to our parents 
too.

Really ! 
Why ?

;'emfa k]l6sf

;'emfa k]l6sf

  Aft er getting information about the complaint box, Bipana and Karina decided to 
  share it with their parents. 

 Bipana was absent when the complaint box was installed in school. Her friend, 
 Karina, tells her about it.

 Karina shares to Bipana that they can complain about things which they don’t   
 like such as bad behavior, abuse, scolding and put it in the complaint box. And it 
 is not compulsory to write their name.

  Information about the complaint box was disseminated to teachers and students.
  Students started to bring out their issues using the complaint box where bad 
  behavior of students and teachers could be addressed.

You are right 
Bipana. Now 
no one has to 
tolerate any bad 
behavior in 
school.

;'emfa k]l6sf
Bipana, do
you know 
we have a 
complaint 
box in 
school?

Karina, we 
should share 
this good news this good news this good news this good news 
to our parents to our parents to our parents 
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Mangalamai Secondary School
School Child Protections Policy

Child-Friendly
1. Child-friendly school

1

 One school has a program to present how it has tried to make a child-friendly  
 school. Th e head teacher is speaking at that event. 

 Th en it was the Chairperson of SMC who spoke.

  Th e child club facilitator teacher provided information about the child club.  Th e Chairperson of the rural municipality made the closing speech.

 
 I am very happy.  Everyone is 
 trying their best to make our 
 school child-friendly. With the 
  help and participation of all, we 
 can make our  school as a
 model school. Th ank you for 
 your eff ort and congratulations 
 to everyone.

 Teachers cannot give 
 any kind of physical and  
 mental punishment so
 that students can  
 understand and enjoy    
 learning.

We are constructing 
a school building, 
toilet, drinking 
water, playground  
so that it is easy 
and comfortable for 
students to use.

We have formed a child club in our
  school. We engage children in every 
  activity. We also  support activities 
  according to their interest.

2. No discrimination

2

 It is farming season in the village. Sangita and Sanjay’s exams are closely 
 approaching.

 Th e mother scolds Sangita and sends her in fi eld.

 Aft er the teacher left , Sangita’s mother understood the importance of education for  
 both her son and daughter. She sent both of her children to school.

 When Sangita was not seen in school for a few days, her teacher visits her mother.

Namaste!
I noticed that Sangita has 
been absent from school for 
a few days but your son is in 
school. Your daughter and 
son are equal in studying. If 
your daughter studies today, 
she can survive and have a 
better life in the future.

Exactly! that is 
why I said drop 
your brother at 

Sangita, you go to the fi eld 
today! Drop your brother 
at school before you go.

Mother, our 
exam is so close.

Wow! Now, I can 
learn many new 
things again.

Namaste, 
Miss !

Aha, I agree.

Don’t be stuborn.  
Just go to work.

 Hmmmph..… 
 okay, okay! I will 
 go aft er I bring my
 brother to school.
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7. Physical and mental torture are not to be used to discipline children

Yes, Sir.
I  am so happy you all 
come to school with 
your homework.

Okay. Don’t hesitate to ask if you 
don’t understand the lessons. I 
will teach you. Th en, you don’t 
need to use your tiffi  n time to do 
your homework.

7

  In the classroom, Ramesh and Bishwas are restless while the teacher is checking 
  the homework of all the students. 

   

 Th e teacher guides the students to complete their homework by explaining the 
  lesson.

 From that day on, everyone came to school with their homework.

 Since Ramesh and Bishwas had no homework, the teacher helps them to complete 
 their homework during tiffi  n time without any punishment (beating).  Ramesh 
 and Biswash were surprised they were not punished.

Now, do you understand <

   Does everyone have 
   homework? Show me. 
   Ramesh and Bishwas, 
   why are you restless?

Your attention is outside where your friends 
are playing football. Okay, let’s complete 
your homework fi rst so you can play.

Yes, Sir. Now 
we will do as 
you say.

We are very thankful to you, Sir. 
You always teach and make us 
understand the lesson without 
any punishment.

Really! 
Anything 
else  in 
school ?

3

We are working to create a physically, 
  mentally safe school where children can 
  feel it is like their home. We expect 
  support from you too.

  A mother tells her child not to go to school because there is a party in their home.   A neighbor is listening to the mother and son’s conversation. Before, students did  
  not like to go school. He is wondering why children are avoiding the party and 
  happy to go school.

 Th e teacher further adds...  A teacher is going to school and hears everything. Th e teacher also adds to the 
  boy’s explanation. 

3. Physically, mentally safe, and peaceful educational area

No. I 
will 
go to 
school. 

Our school has built a new good 
  building. Th e tables and benches in 
  our classrooms are safe and are just
  the right height for our age.

Why are you so happy and willing to go school?

Our teachers always teach us to be kind 
and loving. And there is no punishment.

Our support 
and help will 
always be 
with you.

Today, we have a 
party at home. You 
don’t have to go to
school.

Really? 

We are also trying to  ban 
harmful things like 
alcohol, cigarette around 
our school.

Th ank you for telling me. 
You won’t be treated like 
this from now on.I’ll talk to 
your friends.

Harassment

Teasing

Bullying

Insult]

6. No harassment and bullying

6

  When Hari returns home from school in frustration, he refl ects about the bad   
  things done to him by his friends in school. He is concerned and worried about  
  the repeated behavior of his friends such as the beating, throwing of water on   
 him, and putting a tail on his back. 

  Aft er seeing Hari’s worried face, the teacher asks him.

 Th e next day, the teacher asks for homework but Hari is not concentrating. He just
  remembers the bad things that happened to him.  

 Th e teacher shares to all children about the negative eff ects of using insults, easing,
  bullying, and harassment during school assembly.

Can you tell me what happened to you? I 
can help you solve your problem.

My friends 
always do 
bad things 
to me; they 
put a tail 
on my back 
and throw 
water on my 
body.

4. All children have access to school

We will always go to 
school together from 
now on.

 Okay, friend. 
Now I can see 
better.

4

  Th e child club is having a regular meeting. Th is time, they discussed how to bring 
  back students who are not coming to school.

 Th e child club decided to organize a program through rally, street drama, home 
 visit, and talking to parents to bring children back to school. During their home 
 visit to Gita, they suggested to visit  a doctor to check her eyes. Th ey also found a 
 wheel chair for Mohan so it is easier for him to go to school.

  All children who were usually absent started to came to school regularly.   Th e child club talked to the head teacher about students who did not have money.

Th ank you to all 
my friends. I 
can now go to 

You can work in 
the morning and 
aft ernoon but you 
must come to
school during 
the day.

ljBfno

ljBfno

Wow, 
we also 
get the 
chance 
to go 
school.

Dear students, tell me 
  why your friends are 
  not coming to school?

Mohan cannot walk well. 
Th at’s why he misses class.

My friends 
 do not  
 have food
 regularly. 
 Also, they
 have no 
 money to
 buy 
 notebooks
 and pen.

Miss, Gita can’t 
read the letters 
written on the 
board when she 
sits at the back 
of the classroom. 
Th at is why she 
does not come to 
school.

   We discussed with
   the head teacher for 
   your scholarship.

Th ank you to all our 
friends and teachers 
who helped us 
continue our study.

8. Complaint response mechanism 

Really ! 
Why ?

8
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;'emfa k]l6sf

Karina, we 
should share 
this good news 
to our parents 
too.

Really ! 
Why ?

;'emfa k]l6sf

;'emfa k]l6sf

  Aft er getting information about the complaint box, Bipana and Karina decided to 
  share it with their parents. 

 Bipana was absent when the complaint box was installed in school. Her friend, 
 Karina, tells her about it.

 Karina shares to Bipana that they can complain about things which they don’t   
 like such as bad behavior, abuse, scolding and put it in the complaint box. And it 
 is not compulsory to write their name.

  Information about the complaint box was disseminated to teachers and stu-
dents.  Students started to bring out their issues using the complaint box where 
bad  behavior of students and teachers could be addressed.

You are right 
Bipana. Now 
no one has to 
tolerate any bad 
behavior in 
school.

;'emfa k]l6sf
Bipana, do
you know 
we have a 
complaint 
box in 
school?

Karina, we 
should share 
this good news this good news this good news this good news this good news 
to our parents to our parents to our parents 

5. Good relationship between students, teachers, and parents

Namaste 
Dhana 
Bahadur dai!

Okay 
miss, I will 
send her 
to school 
regularly.

5

 Th e teacher is taking attendance of students in class and notices Bipana is not  
 regular.

 Th e teacher calls the father of Bipana to get information.

 Bipana’s father sends her to school regularly the next day. Bipana’s father goes to the school. Th e teacher explains the status of Bipana and the 
 value of education.

 Yes, I called to ask 
if you could come to 
school to talk about 
Bipana. 

Okay Miss, I 
will be there.

Wow!!! I feel glad and 
happy. I need to learn 
my missed lessons from 
my friends.

Namaste Miss, 
is there anything 
I can do for you ?

Do you understand how important education is? If  Bipana is regular 
in school than she can do much better.

How can I 
send her 
regularly?
Construction 
of my house 
is still 
ongoing.

Dhana 
Bahadur dai!

Namaste Miss, 
is there anything 
I can do for you ?

Th eir house is being constructed. 
She has to cook the meal. Th at is 
why her father is not sending her 
to school.

Sarita, why is 
your friend 
Bipana, absent?

ljBfno

What exactly does Bipana have to 
do with the house construction? 
You can put a bit more eff ort to 
prepare the meal.

ljBfno

ljBfno

ljBfno




